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15 November 2019 
 
Tim Millar 
Policy Officer, Strategy and Policy 
Office of the Secretary, Department of Customer Service 
By email: timothy.millar@customerservice.nsw.gov.au 
 
 
Dear Tim 
 
NSW Government’s Smart Infrastructure Policy 
 
Thank you for the opportunity to comment on the policy. The Southern Sydney Regional 
Organisation of Councils (SSROC) is an association of eleven local councils in the area south of 
Sydney Harbour, covering central, inner west, eastern and southern Sydney. SSROC provides a 
forum for the exchange of ideas between our member councils, and an interface between 
governments, other councils and key bodies on issues of common interest. SSROC includes some 
of the most densely populated parts of Sydney. Together, our member councils cover a population 
of about 1.7 million, one third of the population of Sydney. 
All our member councils are very interested in the development of smart infrastructure and the 
Internet of Things (IoT), with several now having or developing strategies for smart communities.  
SSROC member councils’ General Managers have recently established a Smart Communities 
Working Group comprising officers with particular responsibility for this emerging council function.  
SSROC is therefore very keen to participate in the development of smart infrastructure as it is 
becoming a high priority for our members. 
SSROC supports the general intent of the policy statement. It is essential that the IoT is enabled 
by non-proprietary infrastructure and controls, so that all participants avoid a proliferation of 
proprietary local applications, that cannot interact at the community/city level.   
We suggest that the policy should also recognise concepts of a broader Smart City IT Platform, and 
an Open Data Portal: 

• Smart City IT Platform would sit over all the integrated Communication Networks (policy 27), 
connected via an API, to consolidate data, and enable interoperability between different central 
management systems. 

• Open Data Portal would site above the Smart City IT Platform, populated with anonymised data 
(complying the Privacy and Personal Information Protection Act) and widely accessible, enable 
data analytics at community/city level. 

SSROC strongly supports the policy, as it provides helpful guidance on achieving the necessary 
openness.   
Should you have any further enquiries in relation to this letter, please contact me or SSROC Program 
Manager, Helen Sloan on 02 8396 3800 or email ssroc@ssroc.nsw.gov.au.  
 
Yours Sincerely 

 
Namoi Dougall  
General Manager, Southern Sydney Regional Organisation of Councils 


