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8 May 2026 
 
 
 
Department of Climate Change, Energy, the Environment and Water 
Sent via email to: energy.consumerpolicy@dpie.nsw.gov.au  
 
 
 
To Whom it May Concern, 
 
RE:  Review of the NSW Public Lighting Code 
 
I am writing to comment on the Review of the NSW Public Lighting Code and specifically, as it 
relates to local government.  
The Southern Sydney Regional Organisation of Councils Inc (SSROC) is an association of twelve 
local councils in the area south of Sydney Harbour, covering central, inner west, eastern and 
southern Sydney.  
The SSROC Street Lighting Improvement (SLI) Program covers a wider footprint than our 
members. A total of 29 councils in metropolitan Sydney, the Central Coast and Hunter, work 
closely together to improve the provision of street lighting services for which they are responsible. 
That street lighting service is mainly provided to the councils by Ausgrid. The councils participating 
in the program collectively encompass over 230,000 street lights or more than 90% of Ausgrid’s 
lighting and about 40% of the street lights in NSW. 
SSROC has been heavily involved in development of and subsequent consultations on the NSW 
Public Code since its inception. The Code has been vital to improving public lighting service levels 
and information provision. SSROC recognises and thanks Ausgrid for its particularly high level of 
compliance with Code requirements in recent years. To summarise previous discussions with the 
Department, in the absence of service level agreements with the DNSPs, the Code is the only 
instrument that establishes the basis of service levels for NSW councils. 
SSROC’s specific comments on the Code are as follows: 

1. Code Reporting – While information provision from Ausgrid has markedly improved under 
the Code, Code reporting itself has not. DNSPs are required to follow an IPART-developed 
template in an Excel-based workbook with nine separate worksheets. This workbook is 
complex and extremely challenging for councils to interpret. In practice, it is now ignored by 
most councils and only looked at by a few lighting specialists.  
 
To make service levels much more transparent, a simple and readily accessible one-page 
front end summarizing DNSP performance in each LGA as compared to Code 
requirements is needed. SSROC would be happy to work with the Department and DNSPs 
in developing such an approach. To be clear, SSROC do not believe that this is about more 
reporting by DNSPs but about making it more accessible for councils. 
  

2. Minor Capital Works vs Contestable Works – Some aspects of minor capital works 
involving street lighting are covered in Section 10 of the Code. Where DNSPs deem works 
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to be contestable, they are covered by separate contestable works guidelines. 
SSROC’s view is that too many small works fall under the exceedingly costly 
contestable works regime and that the delineation between the minor capital works and 
contestable works as it applies to public lighting is both unclear and interpreted differently 
by different DNSPs. In short, minor changes to public lighting should not fall under the 
contestable works approach. This is an issue of long-standing and requires 
reconsideration. 
 

3. Smart Controls Need to be Identified in DNSP Inventories – Recognising the evolution 
of technology, Section 8 (b) (ii) listing the major components to be included in an inventory 
should be amended to include smart controls as these are already billed for separately by 
Ausgrid. 
 

4. Penalty Reconsideration – The Department should consider whether current penalties for 
non-compliance with Code requirements in Sections 11 (d)-(f) of $25 per fault as well as 
those in Sections 11 (g) and 11 (h) of 0.25% of annual maintenance charges provide 
sufficient incentive to maintain compliance with the Code. Consideration should also be 
given to the number of penalties paid annually as compared to the number of faults not 
meeting service standards. Reporting on penalty payments by LGA and overall by DNSP 
should also be required and be transparent. 

SSROC would be pleased to participate in any Code deliberations that are part of the review. 
Should you have any further enquiries in relation to this submission, please contact me by email 
ssroc@ssroc.nsw.gov.au.  
 
Yours Sincerely 
 
 
 
 
Helen Sloan  
CEO 
Southern Sydney Regional Organisation of Councils 
 
Cc:  Nyssa Wellings, Ausgrid 

SSROC SLI Program council participants 
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